
OCM Expands Georgia Call Center Operations  
 

FOR IMMEDIATE RELEASE 

PARSIPPANY, NJ — June 26, 2008 — One Call Medical, Inc. (OCM), the 
nation’s single largest provider of quality diagnostic management services is 
pleased to announce the expansion of their Georgia Call Center operations. 
This facility which was fully integrated into the trio of call center operations 
back in 2004 has become critical to the recent and future success of One Call 
Medical’s business.   

“The Georgia team has consistently delivered high customer satisfaction and 
quality of service and now provides OCM the capacity and flexibility to 
respond to both the volume and diversity required by future business 
expansion” said Don Duford, Chief Operating Officer of One Call Medical. 
Duford also added that the projection is for this facility to triple in size over 
the next twelve month period with a focus on customized solutions for local 
and national clients. In addition to the significant scope of a complex 
expansion plan, OCM has also integrated the latest data and telephony 
technology all designed to enhance and expedite the user communication 
experience. This expansion initiative coupled with the addition of intuitive 
technology tools further enables One Call Medical to provide the highest 
levels of service to customers nationally. 

About One Call Medical, Inc. 

One Call Medical, Inc. ("OCM") is the premier provider of quality diagnostic 
services through its national network of credentialed providers. OCM offers 
provider network coverage in all major metropolitan areas for diagnostic 
radiology (MRI/CT) and EMGs. OCM provides ancillary specialty PPO services, 
and its customers include the nation's leading healthcare and workers’ 
compensation insurers and third-party administrators, as well as self-insured 
employers. More information about One Call Medical can be found at 
www.onecallmedical.com.   
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